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Who we are

SIT Group is formed by professionals to cater the growing market requirements, with specific solutions targeting various industries in different business
segments. SIT Group provides to their clients the very best in a wide variety of innovative products & services. We have a strong customer centric
approach that ensures a stable and long term Relationship with our clients and successfully completing the project on time and on budget.

SIT is a global company committed to provide Services in variety of industry verticals across the globe. (SIT) integrates various products and services

to deliver customized solutions, (SIT) uniquely position with Global Delivery Model offer best wide range of services and Resources from market

talent pool across the globe to deliver optimal solutions.

Business Analysis

Business analysis is a vital first step in the software consulting process because it identifies enterprise needs and helps build IT solutions aligned
to these needs. An effective business analysis is also crucial since it provides its management, business intelligence, which in further allows them
to study business performance, explain shortfalls in performance and devise strategies for improvement.

At SIT Arabian IT solutions, we aspire to provide you with substantial and secure analysis services for developing well-organized business
decisions and supporting business operations for impactful business growth. With strong analytical and problem solving skills, our team aims at
identifying initiatives that will allow your business to meet organizations goal.

Why choose Us ?

We always work with the latest tools and technologies that help us to provide best grade quality analysis solutions to our clients. We also give s
regular training to our professionals so as to make them aware with latest trends in software testing. We strive to provide the services you need
to make you’re testing & quality assurance effort a success and as easy & effective as possible. The testing process takes place throughout the
Software development lifecycle to find out and eliminate the bugs present in a Software application. No matter what concerns you have

quality, cost and project management make this a rather difficult decision. :
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SAP Services : SIT has a dedicated team of SAP experts who build the value case for migrating to S/4HANA. We use the right tools to underpin our
approach and practice the best methods, processes & insights to move our clients forward for a stronger SAP infrastructure.

MObﬂity . Mobile technology include application creation, UI/UX design, cross-platform design, server side development, testing, application migration
and consulting. Our strength lies in offering you an integrated mobile experience.

Information Management : Our security experts can help reduce the risk of Security, Hacking, Virus and other means to hijack business data by
creating security baselines for your environment.

Infrastructure : Your Infrastructure, Our Services — Whether your Infrastructure needs to be monitored, managed or maintained, we can surely be

of assistance.




Cloud Offerings : We have the right collaborations and support services to provide you the cost effective hosting solutions. Our cloud instances

are highly available and have the DR capability.

Intelligent Robotic Process Automation : Our SAP Intelligent Robotic Process Automation services aim to improve your efficiency by
identifying and mitigating manual processes. As the robotic process automation layer of SAP’s Business Technology Platform, we can redirect resources

to high-value activities and processes.

Big Data & Data Al’lalyﬁCS . Our Big Data practice brings in expertise of wide range of tools and technologies to build platforms that help
Organizations unravel meaningful information from the treasure of voluminous hidden data. Through our expertise we ensure that our DW / BI solutions
align with your organizational goals and objectives ensuring that every decision maker is empowered with enough information to take better and

faster decisions. We use, Azure®, Hadoop®, Pig & Hive®, Python®, R & R-studio® & Snowflakes® applications.
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Our Mission
To consistently create value for our stakeholders, by providing solutions which facilitate our clients to achieve brilliance and sustainable competitive
edge. We are commiitted to enhancing customer satisfaction by consistently providing services that reflect quality, reliability, speed, versatility,
confidentiality and adaptability.

Vision

To be amongst the Global Top 10 providing IT services by 2030. we have always prided ourselves on the vision, skills, expertise and professionalism
of our team. Our team members make use of their keen Insight to forecast industry trends and meet demanding customer needs. And the working
of their collective minds in a highly supportive environment ensures that our products and services retain a competitive edge at all times.

Values

We look at the Core Value of Integrity as the very soul of our company. The trusted relationship that we share with

our customers and business partners, and the faith reposed in us by our
Innovation

Integrity

Quest for Excellence
Customer Delight




Innovative Approach Quality Solutions (IAQS)

Our core service philosophy is based on a commitment to Innovative Approach and a commitment to Quality Solutions. Our teams are highly focused
on creating value for our clients and thus maximizing their return on investment.

We offer the highest caliber consultants and strategic alliances with industry leading partners, creating meaningful solutions and results at an exceptional
value. SUCCESSFUL SOLUTIONS FOR BUSINESS INTELLIGENCE
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Web Application

SIT IT solutions is a company focused on converting your idea into a full-fledged workable and usable Software solution using the latest
technologies. We combine business analysis with leading creative web design skills and technical experience to provide you with the
best possible return on your software development investment.

At SIT IT solutions, we create diverse, effective and customized software solutions for corporate equipped with the latest technology
trends that help you solve your business needs, automate your process and thus gain a competitive edge in the market. We have
developed customized Web Applications for various domains.

Business Web Application

CRM & ERP Application

Content Management System
E-Commerce Websites
Productivity & Utility Application
Industrial Application

Marketing and sales Application

Third Party API Integration




Web Services

Web Services

Internet connectivity is increasing by every day. Initially, connectivity was possible only with the computers which were using same
hardware and software technologies, which was insufficient to fulfill the ever-growing needs. So there was a necessity of a kind of a
system that can allow inter-platform communications or a communication which is independent of the Operating Systems and
Programming Languages. Web services were introduced to address this issue.

How Does Web Work?

Web Services are self~described, component applications that can be published, located, and invoked across the Web. They are reusable
web-based applications that can be accessed through different hardware platforms and operating systems. XML and HTTP is the basic
platform for web services. It is a standardized way of integrating web applications using web service standards and protocols for accessing
and developing web services such as XML, SOAP, WSDL, and UDDI. XML is used to format the data retrieved by the protocol, SOAP is
used to transfer the data, WSDL describes the availability of web service and UDDI provides the list of available services.

At SIT IT solutions, we provide an extensive set of products and services which you can use as building blocks to run sophisticated and
scalable applications. Our dedicated skilled team has proven capability to meet your specific business needs for scale, operations, security,
and compliance.In the business world, web services provide a mechanism of communication between two remote systems, connected through
the network. The business applications as Web Services, the information systems of different companies can be linked. These business

systems then can be accessed by using simple SOAP messages over the normal HTTP Web protocol.

Why Use Web Services?

One of the main features of Web Services is Interoperability. This means that the remote service will be able to be consumed by clients
on other platforms.Another important feature is Internet friendliness. The web service solution works well for supporting clients that
access the remote service from the Internet.

There is no ambiguity about the type of data sent to and received from a remote server.

Web services have the ability to leverage existing Internet standards. This means it can leverage existing toolsets and products created
for the technology.They have comprehensive security capabilities to satisfy the most demanding information security requirements.

It provides support for any language. A client on the remote end can implement a new Web service or use an existing Web service
regardless of the programming language in which it was written.

Web services do not require to purchase, install, or maintain a distributed object infrastructure just to build a new remote service or
consume an existing service.



Mobile Application Development

Mobile Application Development

The Mobile experience has become a part of our everyday life. The demand for mobile apps has escalated in all businesses to face the
ever-growing competition. To cope with that, we offer customized end-to-end Mobile Application development services over multiple
platforms.

At SIT IT solutions, we employ futuristic approach while developing applications on major Operating Systems like iPhone,
iPad, Android, BlackBerry, Symbian, and Windows Mobile & J2ZME. We offer incredible mobile experiences that help clients
meet business goals and generate ROL.

The process of development requires patience, skills, and viability together. You need mobile app developer with these traits,
who is as passionate as you are for the project. Whether you want to go with i0OS app development or you intend to have Android
app development, the vital key to success is to have these attributes during app design and development process.

Our Mobile application Services on various platforms like iPhone, Android, Blackberry, iPad, iPod and Windows includes
Custom Mobile App Designing & Development

Mobile App Integration & Testing
Mobile App Deployment to Google Play Store and Apple StoreMobile App Maintenance and



Enterprise resource Planning

SIT Arabian IT solutions offers Enterprise Resource Planning Software that integrates all aspects of an operation in a single database, application and user
interface. The ERP software handles activities like recording client collaborations, deals following, pipeline management, Purchase Management,
Document management, HR interfacing, Inventory management, Project Management and designing marketing campaigns. From order placement,
shipping, billing, accounting, tracking and supply chain details.We provide configurable ERP Solutions so that Clients can manipulate many features
conveniently themselves without requiring support from the development team. You can also integrate them with Mobile Apps so as to get full freedom
to access all the critical data on your Mobile or Tablet devices.

Customer Relationship Management

SIT Arabian IT solutions extend our CRM software services to various domains like manufacturing, distribution, trading, banking/finance, hospitality

, media, real estate etc. Our software is diligently designed suit the diverse needs and preferences of businesses operating in diverse industry verticals.
Based in Bahrain / India and UK, we provide state~-of-art and cost-effective CRM solutions to a multitude of industries. Our web-based CRM solution
allow users to access data anytime and anywhere, which in turn helps an organization to save time and cost leading to increased ROL..
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Software As A Service (SAAS)

Internet connectivity is increasing by every day. Initially, connectivity was possible only with the computers which were using same hardware
and software technologies, which was insufficient to fulfill the ever-growing needs. So there was a necessity of a kind of a system that can allow
inter-platform communications or a communication which is independent of the Operating Systems and Programming Languages.

Web services were introduced to address this issue.

Whether you are a small, medium or large organization, saas helps! 7

At SIT IT solutions, we offer Software as a service or SaaS services which is a distribution model where we host all your applications and
make it available to you over the internet. With proven abilities and outstanding performance, we deliver quality, cost effective and customer
centric Cloud Solutions for new software to be developed and also to the existing on premise applications as well. So rather than relying on
desktop software or traditional servers, your software will be hosted and available on cloud with Instant Access for Multiple Users with their
respective role authorization.

Main Benefit Of Saas Is That You Can Access Data Anytime And Anywhere

Depending on your need and requirement you can choose the services

Select only the features you need at an affordable price and safe money

Tighter Security & Better Reliability, means you can take your business to the next level

Our experienced team will look after all your cloud computing needs

.
Requires less in~house staff, because we will handle all your IT concerns r
We handle all from support to security and Most Important Data backup ﬁ
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Web Application

Web Applications

SIT IT solutions is a company focused on converting your idea into a full-fledged workable and usable Software solution using the latest
technologies. We combine business analysis with leading creative web design skills and technical experience to provide you with the best
possible return on your software development investment.

At SIT IT solutions, we create diverse, effective and customized software solutions for corporate equipped with the latest technology trends
that help you solve your business needs, automate your process and thus gain a competitive edge in the market. We have developed
customized Web Applications for various domains.

User Friendly And Rich Desktop Applications

SIT IT solutions is a company focused on converting your idea into a full-fledged workable and usable Software solution using the latest
technologies. We combine business analysis with leading creative web design skills and technical experience to provide you with the
best possible return on your software development investment.

At SIT IT solutions, we create diverse, effective and customized software solutions for corporate equipped with the latest technology
trends that help you solve your business needs, automate your process and thus gain a competitive edge in the market. We have
developed customized Web Applications for various domains.

Custom Desktop Application Services Includes

At SIT IT solutions, we define your requirements, develop a solid functional specification, design wireframes, develop the application,
and then test thoroughly before deployment. We design and build Desktop applications with technologies like C# development, ASP.NET
development, Adobe AIR, JAVA Development.

User-friendly interface

Rich and easy functionality

Utilization of latest technologies

Various Add-ins to improve feature

Low-cost development services

Product documentation and specification



Web Services

Why Choose Us?

Providing Support and Up-gradations and when required
Develop custom Mobile application on various platforms

Deep knowledge of frameworks and mobile technologies.
User-friendly & easy to use interface

Providing Support and Up-gradations and when required
Experienced team of professionals

Competitive price of development

Easy Customization and up-gradation

On Time delivery and cost-effective services




IT Enabled Services

IT Enabled Services

In today’s fast-paced business world, it is important to focus on your core competencies and outsource the rest. Companies that outsource
their support services are found to be more efficient and profitable than those who try to do it all in-house. You save in terms of time and
money thus leading to reduced costs and increased competitiveness.

IT has become an essential part of any organization that needs to survive the new economy rush. A variety of services are included in the
ITES domain. The information technology services that lead to a betterment in the quality of services for a business is termed as IT~enabled
services. Also called Web-~enabled Services or Remote Services or Tele-working, this field covers the entire spectrum of operations which

exploit Information Technology for improving the efficiency of an organization.

Data Search Integration And Analysis

We provide ITeS that are used in various stages starting from data and workflow management to data warehousing, mining and business
intelligence. Our clients avail benefits such as cost reduction, improvement of service and improvement in process efficiency.

Customer Interaction Services — Call Centers

ITeS is an essential infrastructure for some Medium & larger organizations. Especially service organizations which experience large
turnover of data and have a frequent and extensive customer interface in which, tolerance for customer dissatisfaction is low.

Human Resource Services & Payroll Management

We also provide customized solutions in the field of product management, independent testing and enterprise applications. Our skilled
manpower ensures that clients are served efficiently which further reduces the cost and time of the organization we are working for
Several Factors In Leading To The Growth And Development Of The It Enabled Services Industry

Improve company focus \ Reduce and Control Operating costs

Improve quality \ Reduce time to market

Foster Innovation \ Make capital funds available

Access to world class capabilities \ Free resources for other purposes

Resources not available internally \ Accelerate reengineering benefits



Business Analysis

Business Analysis

Business analysis is a vital first step in the software consulting process because it identifies enterprise needs and helps build IT solutions
aligned to these needs. An effective business analysis is also crucial since it provides its management, business intelligence, which in
further allows them to study business performance, explain shortfalls in performance and devise strategies for improvement.

At SIT IT solutions, we aspire to provide you with substantial and secure analysis services for developing well-organized business
decisions and supporting business operations for impactful business growth. With strong analytical and problem solving skills,
our team aims at identifying initiatives that will allow your business to meet organizations goal.

Why Choose Us ?

We always work with the latest tools and technologies that help us to provide best grade quality analysis solutions to our clients.
We also give regular training to our professionals so as to make them aware with latest trends in software testing.

We strive to provide the services you need to make you’re testing & quality assurance effort a success and as easy & effective as possible.
The testing process takes place throughout the Software development lifecycle to find out and eliminate the bugs present in a Software
application. No matter what concerns you have with quality, cost and project management make this a rather difficult decision.

Business IT Consulting

IT solutions of a company can be made more effective if the process of building them is preceded by a thorough and detailed business analysis. Our ex
[] BUILD CONCEPT

Coming up with new business designs and processes for determining, defining and scoping the best solutions.
[1 DEVELOP & USABILITY TESTING

Performing initial level risk assessment and Developing a business architecture and performing assessment and validation test of the solution.
I PROJECT DELIVERING

Project Delivery and Significant reduction in the overall project costs and Risk & Disaster management Services




Project Management

Project ManagementProject Management software offers a single solution to connect everyone from CEO to Clients. The primary and principle infention with
Project Management software is to facilitate the planning and tracking of project components, stakeholders, and assets. The primary functions

include Project planning, Task management, Document collaboration and sharing, Calendar and contact sharing and Reporting,

FOR SMALL (OR) MEDIUM (OR) BIG ENTERPRISE

We provide Project Management software which is a suite of products to streamline core functions of any business and maximize
productivity from the projects.

USER FRIENDLY AND EASY TO USE PLATFORM FOR ALL.

We provide an easy-to-use platform for the enterprise to help them manage their end-to-end process, take away their pain points and let them focus on their business growth
TEAM CO-ORDINATION FOR BETTER EXECUTION.

It is the new way for your team to communicate, organize, track and get work done in one place with no more bottlenecks, no more blind spots, and no more disconnected processes.
CUSTOMIZABLE ACCORDING TO THE PROJECT NEEDS

We provide Project Management software which can be customized according to your requirements and appropriate and scheduled plan of the project

WHY USE PROJECT MANAGEMENT SOFTWARE?

Maximum productivity from the projects

Real-time status of the projects

Discussing project issues and queries becomes very easy

Better Time management, Resource and Scalability

Strengthen communications between team members

Best way fo confirm savings in time, resources and money




SAP'S PRODUCT PORTFOLIO

SIT highly motivated, experienced and seasoned SAP professionals with a clear focus on providing solutions and
services based on SAP’s product portfolio. We have a clear cut vision to grow together with the customer by
understanding their business and applying business transformation processes that are beneficial to achieve their
long term goals — Help to understand SAP better and Use it to gain business benefits. With our holistic approach to
building solutions we are able to put ‘customer first’ and become the trusted advisor to customer .We provide
solutions which are robust yet cost effective by carefully planning various aspects to keep customers IT budget under
control in the long run.

We differentiates ourselves from other players by having a end to end know how about SAP technologies and how
they work together to provide value to customer. This synergy comes from our deep rooted understanding of SAP
technology platforms like SAP Fiori for User Interface, SAP Business Suite for running business process and SAP
HANA as data to harness the true meaning of simplicity and performance .To integrate existing business processes
running on SAP Suite to outside world we provide solutions around SAP Process Orchestration. Our expertise in
Solution Manager helps customer for efficient governance and monitoring of their IT landscape and decrease the
TCO.



SAP'S PRODUCT PORTFOLIO

Program and Project
Management

Strategy and
Transformation

Reporting Analysis
and Tool Assessment

Technical Services

Service Portfolio



SAP'S PRODUCT PORTFOLIO

SAP Technical (BASIS and ABAP)
SAP PI / PO

Expertise on Demand
SAP Solution Manager

al
Optimization @ Application and Database Layéer
Custom Code analysis and optimization

Annual Support &

-

Installation & Upgrade to Solman 7.2
Initial Setup including MOPZ, EWA setup
ITSM & CHARM Setup/ DVM & CCMC Services

Solution Manager

Assessment Workshop
Technical Upgrade and Unicode Conversio
Operating System / Database Migrations

SAP Upgrade and

Functional Services



Core Modules

*  Finance and Controlling
*  SAP BI, Project Audit & Review

ABAP development & enhancements
Code remediation
Code Optimization

FIORI Development and Implementation

Development

Assessment Services

Landscape Optimization

PO Development and Implementation
Architecture and designing

Design POC based on Customer Requirements
Maintenance Services and AMS
SLA designing and package as per design

SAP Maintenance
& Services

Specialized Services




SAP HANA Services

Service Portfolio

S/4 HANA — Implementation, i A

Upgrade & Migration

Administration &
"y B

Performance Optimization

HANA integration with @ C
SAP & Non-SAP systems ~

ANA integration witI‘@ D
SAP & Non-SAP systems

HANA*Performance
Optimization p E




Education & Support Services

Service Portfolio

Corporate trainings
Technical/ Mgmt.

andscape Support

| Staff- Augmentation
|(L1 E2andL3)»y - --cccoeiiiininn.

System Refreshes,
POC, Client Copies - -----------------.

SAP AMS Support as
e e e A




Where we stand out!T
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Other business activities T and START-UP Projects

The area of modern IT technologies and support of start-up projects represents an addition to the portfolio of activities in which

with a possibility option to use the services of one of the cutting edge data centres.

SIT Group invests. We provide promising start-up companies with a firm and stable background,
business experience and international business relationships. These support activities are completed




P.O BOX # 34446 , AL KHOBAR 31952 KSA.
TEL # +966 8111000479 /=96613 8931237.
EMAIL # info@sitarabian.com
WEB  # www.sitarabian.com




